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            Personalized 

Search


            
                Make hyper-relevant search experiences with personalized results a reality, powering your product discovery, customer engagement, and online revenue.             


                            Take a demo
            
                            
                                            
                                            
                                    

                    


        
                    
                
                    
                

                    
        
    



            
            
                
                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                            
                            
                        

                                    

            


        

    





    
    

    
        
            Superior site search 
experiences that boost
product discovery

        


        
            
                

                            
        

    


    
        
            
                                
                
                    Understand true shopper intent witha CXP that puts search at its heart


                    
                        Create hyper-relevant search experiences with a CXP that combines site search, merchandising, and personalization capabilities so you can surface the products and content your shoppers are looking for, streamlining discovery and boosting conversions.

                    

                

            
                                    

                                
                
                    Intelligently merchandise search results to meet specific business goals




                    
                        Ensure search results aren’t only relevant, but are aligned with your business goals, merchandising them in accordance with the products you want shoppers to act upon based on seasonality, stock levels, conversion rate, profit margin, and more.

                    

                

            
                                
                
                    Deliver search results with the highest accuracy for long-tail queries


                    
                        Our vector search extends beyond keyword-based search by finding similar data using approximate nearest neighbor (ANN) algorithms. This means faster results delivery and high accuracy, even for long-tail queries that lack explicit keywords. 

                    

                

            
                                
                
                    Use intent-rich search data to personalize the full commerce experience


                    
                        Capture high-intent behavioral data from shoppers using your search bar, and use it to dynamically adapt what they’re shown thereafter—through the likes of Product Recommendations, Content Personalization, Pop-Ups, and more. 

                    

                

            
                                
                
                    Shorten time to value with a fully customizable search frontend


                    
                        Access a rich feature set built specifically for ecommerce search that combines NLP, deep learning, and automation—implemented in weeks, not months. Our code editor easily allows you to tailor the frontend search experience so you remain on-brand.

                    

                

                    

    


    
        
            
                
                    
                        
                            Understand true shopper intent witha CXP that puts search at its heart


                            
                                Create hyper-relevant search experiences with a CXP that combines site search, merchandising, and personalization capabilities so you can surface the products and content your shoppers are looking for, streamlining discovery and boosting conversions.

                            

                        

                    

                
                    
                        
                            Intelligently merchandise search results to meet specific business goals




                            
                                Ensure search results aren’t only relevant, but are aligned with your business goals, merchandising them in accordance with the products you want shoppers to act upon based on seasonality, stock levels, conversion rate, profit margin, and more.

                            

                        

                    

                
                    
                        
                            Deliver search results with the highest accuracy for long-tail queries


                            
                                Our vector search extends beyond keyword-based search by finding similar data using approximate nearest neighbor (ANN) algorithms. This means faster results delivery and high accuracy, even for long-tail queries that lack explicit keywords. 

                            

                        

                    

                
                    
                        
                            Use intent-rich search data to personalize the full commerce experience


                            
                                Capture high-intent behavioral data from shoppers using your search bar, and use it to dynamically adapt what they’re shown thereafter—through the likes of Product Recommendations, Content Personalization, Pop-Ups, and more. 

                            

                        

                    

                
                    
                        
                            Shorten time to value with a fully customizable search frontend


                            
                                Access a rich feature set built specifically for ecommerce search that combines NLP, deep learning, and automation—implemented in weeks, not months. Our code editor easily allows you to tailor the frontend search experience so you remain on-brand.

                            

                        

                    

                            

        


        
            

        

    








    
        Earn more revenue with

personalized site search


                    
                

                    
                        
                            
                                
                                                                            
                                                                    
                            

                            

                                
                                
                                
                                    100% increase in conversion rate across all search pages                                

                                “We worked closely with the Nosto to determine our look and feel, and the client management is off the charts. Overall, it took less than a month to get Search up. That, and there wasn’t any undue burden or stress on our development resources.”


                                
                                    Read case study                                
                            
                        
                    
                        
                            
                                
                                                                            
                                                                    
                            

                            

                                
                                
                                
                                    A reliable search function serving hyper-relevant results                                

                                “Nosto’s Search is exactly what we needed: the ability to apply merchandising rules to different search terms, and the flexibility to serve different results to different shoppers so they can have the best personalized experience.”


                                
                                    Read case study                                
                            
                        
                    
                        
                            
                                
                                                                            
                                                                    
                            

                            

                                
                                
                                
                                    36 points decrease in site exits from search pages                                

                                “We trust your technology to cut through our catalog and deliver the most relevant experiences for our customers, especially as Nosto touches so many areas of our site.”


                                
                                    Read case study                                
                            
                        
                    
                


                

            

            





    
        Key features


        
                            
                    
                        
                                                            
                                    
                                        
                                                                                        
                                                Flexible implementation                                            

                                        

                                        Choose pre‑built templates for a quick go‑live, and easily customize your setup using Nosto’s frontend code editor. Alternatively, leverage our API to create advanced search experiences.

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Predictive autocomplete                                            

                                        

                                        Guide your visitors to more accurate results by presenting a dynamic list of extended queries that align with their input as they start typing into the search bar.

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Merchandising rules                                            

                                        

                                        Comprehensive list of merchandising rules, based on 1:1 personalization, product attributes and/or performance metrics, that can be combined and weighted to perrsonalzies results’ rankings. 


                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Faceting and filtering                                            

                                        

                                        Utilize dynamic facets and filters that contextually adapt based on individual search queries and user intent, displaying the most relevant options for any given query.


                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Semantic search                                            

                                        

                                        Support for semantic search via NLP, vector embeddings and/or graphs to understand query intent and map products to that intent. Provide accurate results to natural language queries. 

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Segment targeting                                            

                                        

                                        Tailor search results to specific segments of visitors based on a wide‑variety of factors such as lifecycle stages, affinities, traffic sources and more. 


                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Redirects                                            

                                        

                                        Ensure users are guided to specific site pages based on their query keywords, with redirects that are managed directly within the Nosto interface.

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Searchable fields                                            

                                        

                                        Specify the product data attributes for Nosto’s Search to consider, and assign priorities to fine‑tune the relevance of your search results.

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Search preview                                             

                                        

                                        Preview your search results for any search query or any segment in which you have merchandising rules applied.

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Search analytics                                            

                                        

                                        Analyze the performance of your search experience through detailed analytics, uncovering any untapped opportunities.

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                AI-powered search                                            

                                        

                                        Semantic AI, incorporating NLP, LLM, vector search, and self‑learning algorithms continuously trained from user behaviors, bridges the gap between human communication and machine understanding. 


                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Synonym optimization                                            

                                        

                                        Create and manage synonyms, enabling visitors to find products faster in their language and using their preferred terms. AI to automatically suggest additional synonyms to enhance results relevancy. 

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                A/B testing                                             

                                        

                                        Compare different iterations of ranking and merchandising rules and optimize your search experience for every visitor (feature coming soon)

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                B2B Support                                             

                                        

                                        Ability to support search and discovery capabilities specific for B2B catalogs and scenarios. 

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Multi-language support                                            

                                        

                                        We have 24 languages out of the box and 100+ supported.

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Content search (Alpha)                                             

                                        

                                        Identify and display relevant content, including articles, FAQ pages, and more, to supplement your product results within search results pages.

                                    

                                

                                                            
                                    
                                        
                                                                                        
                                                Vector search (Alpha)                                            

                                        

                                        Identify semantic ties between objects in a catalog using ML. Vector search finds alternative search results where text‑based search doesn’t find any, or only few, results. 

                                    

                                

                                                    


                        

                    

                

            
                            
                    
                
                    

    






    

        

            
            
                Intelligent search

experiences start 

with a CXP


                
                    Create hyper-relevant search experiences with a CXP that combines cutting-edge search, merchandising and personalization capabilities

                


                                    CXP for enterprise
                            


            
                            
                                            
                                    

                    


        
        
    







    
        Explore how artificial intelligence can transform your site search experience


        
                            
                    
                        
                    
                    Predictive AI

                    Analyze, test, 

automate

                
                            
                    
                        
                    
                    Semantic  AI

                    Understand, contextualise, connect

                
                            
                    
                        
                    
                    Visual AI

                    Find, recognize, 

sort

                
                            
                    
                        
                    
                    Generative AI

                    Augment, enhance, 

streamline

                
                    

    





    
        Read our personalized 

search resources


                    
                

                    
                        
                            
                                
                                                                            
                                                                    
                            

                            

                                
                                                                    Product Release
                                
                                
                                    What’s new: Generative Synonyms and Generative Copy                                

                                Effortlessly deliver superior search relevancy with Generative Synonyms. It’s a powerful combination of Nosto’s proprietary semantic and predictive AI and the latest advances in generative AI to automatically suggest synonyms for deeply relevant shopping experiences.


                                
                                    Read more                                
                            
                        
                    
                        
                            
                                
                                                                            
                                                                    
                            

                            

                                
                                                                    Reports & research
                                
                                
                                    New Research: The Future of  Ecommerce Search                                

                                This three-part research study uncovers expectation gaps between what shoppers want from site search, what brands think they’re delivering, and what brands are actually delivering


                                
                                    Read now                                
                            
                        
                    
                


                

            

            





    
        Helping our 

customers succeed


        
                    
                                    
                        
                            Streamlined 

go-live                        

                        
                            Guided onboarding for fast time-to-value

                        


                                                    
                                
                                    
                                    
                                
                            

                                            

                                    
                        
                            Work 

your way                        

                        
                            Set and forget or opt for detailed optimization

                        


                                                    
                                
                                    
                                    
                                
                            

                                            

                                    
                        
                            Always

accessible                        

                        
                            Live chat or email for round-the-clock assistance

                        


                                                    
                                
                                    
                                    
                                
                            

                                            

                                    
                        
                            Dedicated 

CSM                         

                        
                            Regular check-ins with customer success manager

                        


                                                    
                                
                                    
                                    
                                
                            

                                            

                                    
                        
                            On-demand 

resources                        

                        
                            Access the Nosto Academy and Help Center

                        


                                            

                            

                

        
                    
                                    

                        
                                                            
                                    
                                

                                                            
                                    
                                

                                                            
                                    
                                

                                                            
                                    
                                

                                                            
                                    
                                

                            
                                                            
                            
                        


                        Amazing ecomm tool 
 & customer support

                        
“Nosto’s customer support couldn’t be better, our success manager is knowledgeable, attentive, and is always prepared to discuss better ways to optimize our brands.”




                    

                                    

                        
                                                            
                                    
                                

                                                            
                                    
                                

                                                            
                                    
                                

                                                            
                                    
                                

                                                            
                                    
                                

                            
                                                            
                            
                        


                        Exceptional support 
 and user‑friendly experience

                        
“Nosto is an outstanding platform that exceeds expectations. Their exceptional customer support ensures prompt assistance, while the user-friendly interface simplifies everything.”




                    

                                    

                        
                                                            
                                    
                                

                                                            
                                    
                                

                                                            
                                    
                                

                                                            
                                    
                                

                                                            
                                    
                                

                            
                                                            
                            
                        


                        Truly amazing customer support

                        
“We appreciate that the Nosto team is always available for us, from bi-weekly status calls to any one-off questions that come up. Their team has always supported us!”




                    

                            

        

        
                    Read more about customer success
            

    




            
            

                
                    
Book a demo with

our CXP team



                    
                        Make all your commerce experiences personalized and memorable. Book a demo with our commerce experience team today and see how we can help.                      


                    Book your demo now
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We produce lots of commerce experience content, run great events, and send subscribers useful CXP tips and tricks. If you want in on all that, feel free to sign up!
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